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YOUR BOOKING

Booking Number
13659348

Reservation Date
Friday, 27 September 2024

RENTAL INFORMATION

Agency

RENT A SMILE

Sammelagentur RTK Romania Touristik Group SRL

Alina Panaitescu

Piata Montreal, nr 10, Office 2.01

011469 Bucharest
0040 722 200070

PRICE

Car price
Cancellation service
Sunny Cars price

Driver: Mr. Laurentiu Lazar

born 7 April 1975
Category: DRA - Seat Arona SUV or similar
Vehicle: 4 doors, Air conditioning

Rental period: 4 days

PICK UP LOCATION

Place: Munich (Germany) Place:
Date/Time: Wednesday, 9 October 2024, 11:00 Date/Time:
Pick-up: Rental station Drop-off:
Address: 80335 Miinchen

Arnulfstrasse 2

INCLUDED TERMS

Services booked: All-in

187.00 €
0.00 €
187.00 €

DROP OFF LOCATION

Munich Airport (Germany)
Saturday, 12 October 2024, 13:00
Airport

RESERVED EXTRA SERVICES

The following additional services have been reserved for you locally:

One way charge
To be paid locally

49.98 €
49.98 €

On behalf of myself and the other drivers
registered by me, | hereby confirm my
booking for the above services and declare
that | have read and understood the
specific travel conditions

Declaration:

| hereby agree that my personal details may
be recorded for the purposes of customer
information, and passed on to the rental
companies.

Furthermore, | understand that my data
will be stored for a period of 12 months
and that | can request information about
any of the data stored.

Signature of the applicant/customer

Signature agency

Date, place
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YOUR BOOKING RENT A SMILE

INCLUDED IN THE SUNNY CARS PRICE

v" UNLIMITED MILEAGE

v/ AIRPORT SERVICE CHARGES

v" THIRD-PARTY LIABILITY INSURANCE: Total coverage EUR 50,000,000. Material damage EUR 50,000,000. Personal injury EUR
8,000,000

v/ ADDITIONAL LIABILITY INSURANCE of EUR 10. million

v/ CDW INSURANCE (damage to the rental car)

v/ TP INSURANCE (theft protection)

v/ REFUND EXCESS: In case of damage and / or theft, the rental company can charge a deductible. You pay this amount on the spot
and you will be reimbursed by Sunny Cars after returning home. It is therefore not necessary to purchase an extra insurance
locally.

v" Refund of damages to windows, tires, roof and undercarriage, including oil pan and clutch, is included: In case of damage you
will pay the amount locally to the rental company and Sunny Cars will refund this after returning home. It is therefore not
necessary to purchase an extra insurance locally.

v/ REFUND OF PROCESSING FEES FOR DAMAGES

v/ REFUND OF TOWING COSTS IN CASE OF AN ACCIDENT OR TECHNICAL ISSUES

v/ REFUND OF DAMAGES TO EQUIPMENT SUCH AS RADIO AND GPS CAUSED BY (ATTEMPT TO) THEFT

v/ Fair fuel policy: 'Return as pick up'. You return the car with the same amount of gas as you have received it
v REFUND OF COSTS CAUSED BY DAMAGE OR LOSS OF THE CAR KEYS/PAPERS

v/ LOCAL TAXES: On the price as well as on all listed inclusive services.

v SUNNY2GO: Usage of Sunny2go for travel information and exclusive access to a personal concierge service during the rental
period.. It provides both travel information and exclusive access to a personal concierge service.

VEHICLE FLEET PROVIDER ON SITE:

v’ Enterprise
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YOUR BOOKING RENT A SMILE

ADDITIONAL IMPORTANT RENTAL INFORMATION

(® PICK UP OUT OF WORKING HOURS: not possible

(® DEPOSIT: EUR 250.00; valid credit card with PIN code in the driver's name required. Debit cards (Maestro, VPAY, Visa Electron,
Visa and Mastercard) are only accepted for the following categories: YB, YC, BCE, AB, AC, DB, DC, DF, DG, FG. Prepaid cards are
not accepted.

(® DRIVING LICENSES: Each driver must be in possession of a valid driving license for at least 1 year.

® MINIMUM/MAXIMUM AGE: Minimum age is 25. 30 years for cat. NCE, NCF, LSE; For ages 21-24 there will be a surcharge of €
25/day; Not possible for cat. TBA, TCA, TFA, TGA, JR, JS, 1B, IC, LF, JG, VB, VC, WB, WC, NCE, BCE, BCF, BCG, JCE, NCF, LSE;

(® ADDITIONAL DRIVERS: € 12,49 per day, max. € 87,40 per week per driver (incl. taxes). Driving of the rental vehicle by persons
not registered at the rental agreement is strictly prohibited; otherwise the insurance expires.

(® MAXIMUM RENTAL PERIOD: bookable for up to 28 days, bookings longer than 28 days are possible through our reservation
department. The maximum rental period is 330 days, but you must return to a rental station every 28 days to have the rental
car checked. All bookings longer than 28 days are on request.

(® EXTENSION: You can arrange the extension with the local vehicle fleet provider at the local conditions and rates. Then the
local conditions apply and there is no insurance cover through Sunny Cars, the payment is made directly on the spot.

(® FINES: The vehicle fleet provider charges an administration fee of EUR 27.50 plus local taxes per transaction for the processing
of parking or traffic offences. This fee will not be charged if you can prove that the parking or traffic fine was unjustified or that
you or the driver in question were not at fault.

® All mentioned costs for accessories and local surcharges such as 'one way' or ‘young driver fee” are including local taxes
(unless mentioned otherwise per item).

(® HOTEL DELIVERY: not possible

(® NATIONAL ONE WAY RENTALS: only on request possible with charges

® INTERNATIONAL ONE WAY RENTALS: not allowed

(® CROSSING BORDERS: When signing the rental agreement, please indicate which countries you are travelling to. This is
necessary for insurance reasons. Only permitted for EUR 6.24/day, max. EUR 43.71/week, max. EUR 62.44/rental incl. local VAT.
to the following countries: Andorra, Austria, Belgium, Denmark, Finland, France, Gibraltar, Great Britain, Ireland,
Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Portugal, Sweden, Switzerland and Spain. Exept to the car brands
Audi, BMW, Mercedes, Land Rover and Jaguar, border crossings are also permitted in the following countries: Croatia, Czech
Republic, Hungary, Italy, Poland, San Marino, Slovakia, Slovenia and Vatican. Crossing the border into other countries is not
permitted. If you are planning to cross the border into the last-mentioned countries, please indicate this when booking. Please
note: Swiss resident customers are not permitted to drive in Switzerland with a vehicle rented abroad. Crossing the border
with an e-car is not permitted.

(® FERRY: only possible on request and for a fee. The amount of the fee will be requested during the booking process and
communicated on the voucher after confirmation. Please note that the vehicle is not insured on the ferry. It is also not
permitted to travel by ferry with an electric car. The cost of the ferry crossing are to be paid by each customer.

® All mentioned costs for accessories and local surcharges such as 'one way' or ‘young driver fee” are including local taxes
(unless mentioned otherwise per item).
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ACCESSORIES

(® BABYSEAT: on request only possible for € 14 per day, € 98 per week, max. € 140 per rental period. Only possible at airports.

(® CHILDSEAT (until 4 years old): on request only possible for € 12 per day, € 84 per week, max. € 120 per rental period. Only
possible at airports.

(® CHILD SEAT/BOOSTER SEAT 5-12 years: on request only possible for € 14 per day, € 98 per week, max. € 140 per rental period.
Only possible at airports.

® GPS: only on request possible € 12,49 per day, € 62,45 per week, max. € 124,90 per rental period

(® ALL-WEATHER / M+S TYRES: mandatory between 01/10 - 31/03, you will be charged € 6 per day (max. € 95 per rental period)

® SNOW CHAINS: not available

® SKI-RACK: not available

® All mentioned costs for accessories and local surcharges such as 'one way' or ‘young driver fee” are including local taxes

(unless mentioned otherwise per item). If you pick up the car at an airport or station with additional services not included, an
additional airport/station tax may be charged on these services.

INFORMATION ABOUT THE VALUE OF CDW / TP EXCESS, WHICH YOU CAN RECLAIM
FROM SUNNY CARS

(® CDW - COLLISION DAMAGE WAIVER: € 1050 for cat. YB, AB, AC, DB, DC, DF, DG, DBE, DCA, HB, HC, HF, HG, BCE, BCF, BCG, JCE; €
1250 for all other categories. Please read the terms & conditions to reclaim the excess.

® TP - THEFT PROTECTION: € 950 for cat. YB, AB, AC, DB, DC, DF, DG, DBE, DCA, HB, HC, HF, HG, BCE, BCF, BCG, JCE; € 1150 for all
other categories. Please read the terms & conditions to reclaim the excess.

® Itis not necessary to buy any additional insurance (DVW, Super CDW, EXW) for the excess waiver coverage and damages to
windscreens, tyres, the underside or roof of the car. Should you decide to take these optional insurances, Sunny Cars will not
refund the charge.

® IMPORTANT!: for all damages a police report is mandatory, even when there is no other party involved! If the police do not
want to come in the event of minor damage, please note which officer and which station you contacted and pass this
information on to the vehicle fleet provider.

(® DIESEL CARS: subject to availability at the location when the rental starts, € 10 per day, € 50 per week, max. € 100 per rental
period. It's not possible to request this in advance.

(® ELECTRIC CARS: A local employee will provide all the information needed, to be able to use the car. When you return the
vehicle, the charge level must be at least the same as when you picked it up. Otherwise, a fee will be charged for the missing
electricity and a service fee. To be able to use the charging stations of the various companies, you usually have to either create
an account or download an app. A suitable cable is provided in the car. Payment is then made directly by credit card. Border
crossings and ferry trips with electric cars are not permitted. The minimum age for luxury e-cars (vehicle categories: NCE; JCE;
NCF; LSE) is 30 years.



