
HONESTLY: NOBODY UNDERSTANDS THIS ANYMORE

LMX TOURISTIK 
VA-Code: XLMX / LMX

LMX TOURISTIK FLEX 
VA-Code: LMXF

•	 Automatic 3-day option on “B“
•	 Cancellation: After firm booking, cancellable up 

to 15 days before departure for a service fee of 
€25.00 per person. From 14 days before depar-
ture, cancellation fees apply per T&Cs

•	 Automatic 3-day option on “B“
•	 Cancellation: After firm booking, cancellable up 

to 15 days before departure for a service fee of 
€ 25 per person. From 14 days before departure, 
cancellation fees apply per T&Cs

•	 Automatic 3-day option on “B“  
also with low-cost and scheduled flights!

•	 Cancellation: After firm booking,  
cancellation costs per T&Cs

•	 Classic travel-agency products with daily current prices
•	 If the option is not firm, it can be cancelled in the CRS  

with action “SA“/“S“ within the option period

•	 CRS use of action: “BA“/“B“/“D“/“V“
•	 Cancellations after firm booking possible via myLMX

•	 Dynamic tour-operator product
•	 CRS use of action: “BA“/“B“/“D“
•	 No options possible

•	 Cancellation costs per T&Cs
•	 Cancellations possible via myLMX

  
VA-Code: SLMX

LMX INTERNATIONAL FLEX 
VA-Code: LMIF

LMX SMART OPTION 
VA-Code: LMXO

LMX INTERNATIONAL 
VA-Code: LMXI

LMX SMART 
VA-Code: LMXS

Our FLEX & OPTIONS brands for you

Now more than ever …

Book smart at 
smart prices!

•	 Ready-made combination  
and round trips, stopover  
combinations, city breaks  
and safaris

•	 Travel modules in over  
53 destinations

•	 Individually changeable/ 
adjustable/extendable

•	 Book, display, or cancel via  
kombireisen.suntrips.de •	 Bookable only via Cets/Powersearch

•	 Handled through the Swiss branch

New for 
Austria!

http://kombireisen.suntrips.de


www.myLMX.de

All important information  
at a glance

Bookings incl. destination,  
booked transfers and travelers

View flight times  
and hotels directly

The chatbot Mike is there  
to answer your questions

Retrieve or download invoices,  
travel documents 
and vouchers instantly

Always keep track of outstanding 
amounts and payments received

Upload  
payment receipts

Easily  
process cancellations

Also there for you on-site in an  
emergency, with the emergency  

request feature

Excellent service is our top priority
For questions that can‘t be resolved via myLMX.de,  
our Expi hotline is happy to help: 

+49 341 90 987 587+49 341 90 987 587
Here we guarantee short waiting times, along with German-speaking,  
competent staff who really know what they‘re talking about! 

For questions about SunTrips  
our colleagues can help at: 

+49 30 887 117 0+49 30 887 117 0

For questions about LMX Suisse  
our colleagues can help at: 

+41 61 485 17 03+41 61 485 17 03

Expi-Lounge
(Facebook)

Expi-Lounge
(Instagram)

www.mylmx.de
(myLMX)

www.lmx-agent.com
(Agentweb)

or by e-mail to: 
info@suntrips.de

or by e-mail to: 
partnerservice@lmx-reiseservice.de

or by e-mail to: 
salessupport@lmx-suisse.ch 
reservation@lmx-suisse.ch

https://mylmx.de
https://m.facebook.com/groups/340362416031244/
https://m.facebook.com/groups/340362416031244/
https://mylmx.de
https://www.lmx-agent.com
https://www.lmx-agent.com
https://mylmx.de
https://m.facebook.com/groups/340362416031244/
https://www.instagram.com/lmxexpilounge/
mailto:info%40suntrips.de?subject=
mailto:partnerservice%40lmx-reiseservice.de?subject=
mailto:salessupport%40lmx-suisse.ch?subject=
mailto:reservation%40lmx-suisse.ch?subject=

